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ear Editor: 

As we truly know, the world population is aging. According to WHO

tatements, the number of people aged 60 years and over will increase

rom 1 billion in 2020 to 2.1 billion by 2050. Moreover, the number

f people aged over 80 years old is expected to triple between 2020

nd 2050, reaching 426 million [ 1 ]. The aging population trend started

n high-income countries, but now low- and middle-income countries

re also experiencing this significant shift. WHO has reported that "two-

hirds of the world’s population over 60 years old will live in low- and

iddle-income countries by 2050 ″ [ 1 ]. 

As people age, their physical abilities decline significantly, leading to

ncreased frailty [ 2 ]. Common health issues that older adults often face

nclude hearing loss, cataracts, refractive errors, back and neck pain,

steoarthritis, chronic obstructive pulmonary disease (COPD), diabetes,

epression, and dementia [ 1 ]. These conditions can lead to poor oral

nd dental health among older people, particularly in low- and middle-

ncome countries, due to their frailty and diminished physiological re-

ponse [ 3 ]. 

Significant advancements in preventive and restorative dentistry

ave enabled older individuals to maintain more of their natural teeth.

his increase in retained teeth has led to a greater demand for dental

nd oral health services among older patients. As a result, it is essen-

ial to comprehensively manage complex dental and oral health issues,

ncluding periodontal diseases, dental caries, root caries, xerostomia,

ral mucosal lesions, and oral and pharyngeal cancers [ 4 ]. The primary

enefits of teledentistry include lower dental costs, reduced oral health

isparities, and improved access to oral health services for patients [ 5 ].

his issue is particularly evident in low- and middle-income countries,

specially due to the lack of facilities for frail individuals [ 6 ]. The ef-

ective use of teledentistry has not yet become widespread in low- to

iddle-income countries, and recent research on this topic is limited. A

tudy by Sharkawy et al. in Egypt demonstrated that mobile photogra-

hy for teledentistry is a practical method for aiding oral examinations

nd triaging dental treatments for elderly patients residing in aged care

acilities [ 7 ]. 

During the COVID-19 pandemic, dental and health care systems en-

ountered numerous challenges in delivering care to patients, particu-

arly in lower- and middle-income countries. As noted by Al-Omiri et al.,

eledentistry played a crucial role in providing oral health services dur-

ng this time [ 8 ]. In addition, Patel et al. supported the benefits of tele-

entistry in reducing oral health disparities and increasing dental pa-

ients’ satisfaction [ 9 ]. 

Emergency visits to the dental office can be challenging for older

atients. Teledentistry offers a solution by helping these patients differ-

ntiate between urgent and non-urgent dental issues. Through mobile

r web-based applications, teledentistry can provide diagnoses based on
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stablished guidelines. If a problem is deemed an emergency, the service

an recommend an immediate visit to the dental office [ 10 ]. 

Teledentistry also offers a valuable tool for older patients by facil-

tating video conferences for consultations and dental follow-ups. This

pproach is particularly useful for monitoring dental caries, significantly

mproving the oral health of older patients who may have difficulty trav-

ling to a dental office. Another advantage of teledentistry is providing

ffline platforms for sending radiographic images and photographs of

lder patients before the therapeutic procedure sessions to facilitate and

ccelerate diagnosis and treatment [ 10 ]. 

Although there is limited information and research on the use of tele-

entistry for older and frail individuals globally, it can be concluded that

ncreasing the adoption of teledentistry in dental and healthcare services

n lower-middle-income countries can be greatly beneficial for older pa-

ients dealing with various age-related disabilities [ 3 , 11 ]. The establish-

ent of specific guidelines is recommended to improve the utilization

f teledentistry in preventive, restorative dentistry, and oral health ser-

ices. 
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